
“Need To Know”
Committee



Need to Know

• Created at the last meeting in Surrey
• Share information on topics, issues, trends 

that all stakeholders could benefit
• Denis Bellemore - NAPA-CMAX 
• Ken Bolton- Dominion of Canada Insurance
• Co-Chair this new committee



Need To Know

• Shared by two segments at each meetings
• Right Now “opening video”
• Need to Know “key topic”



Industry Issues

• Breakout session report from Surrey



Industry Issues

• Future Vehicle Technology 
• Parts Distribution Chain
• Environment
• Paint and Material Technology
• Consumer Trends/Education
• Software Technology

– New Products
– Access to Information



Industry Issues

• Insurance Procedures
• Manufacturers Influence (Cradle to Grave)
• Insurance Trends
• Right to Repair
• Industry Trends/Forecast
• Technical Information



Need to Know

• Today’s topic
• Right to Repair
• Find and invite a speaker to share subject



Right Now

• Reports and Facts from Mitchell & ADP
• Update information on Web site



Right Now

• Need information early to load in video
• Deadline September 30th



Need to Know

• Need to determine next topic for Regina 
meeting

• See you in “Breakout Session”


